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| have examined the transaction/s shown on my statement and | dispute the indicated transaction/s
for the following reason:
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On | purchased from the merchant above goods / services / airlines services
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| hereby declare that | have not received the ordered goods / obtained the requested services /
airlines services for which | was charged.
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Describe the goods /services that were not received and the circumstances surrounding
merchant's inability to provide them:
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The goods / services were expected to be delivered/ received until as
supported by the following document.

| enclose the following documents in support of my D'NAN D'DNONN NX NXTA XN IR
declaration:
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Copy of the order and any other documentation confirming the expected delivery date / receipt
of the service
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Copy of the contract signed with the merchant showing the service purchased
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Copy of correspondences with the merchant
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